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MTM Benchmark -

Report Card     a summary of learning performance by survey question category and by survey question
 
All Question
   
Average [n=1,182] 9.52

MTM Benchmark [n=1,453,846] 9.09

 
Additional Questions
   
Average [n=723] 9.54

MTM Benchmark [n=1,159,472] 8.98

 
Courseware
   
Average [n=1,173] 9.35

MTM Benchmark [n=1,320,488] 9.04

 
Environment
   
Average [n=1,172] 9.49

MTM Benchmark [n=1,253,350] 8.99

 
Instructor
   
Average [n=1,177] 9.72

MTM Benchmark [n=1,377,713] 9.45

 
Job Impact
   
Average [n=632] 9.26

MTM Benchmark [n=203,841] 8.41

 
Learning Effectiveness
   
Average [n=966] 9.36

MTM Benchmark [n=1,287,870] 8.83
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Report Card     a summary of learning performance by survey question category and by survey question
 
Overall Satisfaction
   
Average [n=572] 9.61

MTM Benchmark [n=196,181] 9.19

 
Return on Investment
   
Average [n=856] 9.35

MTM Benchmark [n=572,778] 8.63

 
Technical Support
   
Average [n=1] 9.63

MTM Benchmark [n=1,242] 9.07

 

Report Card - Additional Questions    a summary of learning performance by survey question category and by survey

question
 
Additional Questions
   
Average [n=723] 9.54

MTM Benchmark [n=1,159,472] 8.98

 
How well did this training meet your expectations?
   
Average [n=83] 9.15

MTM Benchmark [n=1,010,453] 8.92

 
My Account Executive/ Educational Consultant has serviced my account satisfactorily.
   
Average [n=676] 9.58

MTM Benchmark [n=631,434] 9.08

 

Report Card - Courseware    a summary of learning performance by survey question category and by survey question
 
Courseware
   
Average [n=1,173] 9.35

MTM Benchmark [n=1,320,488] 9.04

 
Clarity of the training content
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Report Card - Courseware    a summary of learning performance by survey question category and by survey question
 
   
Average [n=244] 9.11

MTM Benchmark [n=1,074,842] 9.09

 
Course topic sufficiently covered
   
Average [n=2] 9.44

MTM Benchmark [n=59,378] 9.12

 
Editorial quality of the training content (grammar, typographical accuracy)
   
Average [n=159] 9.01

MTM Benchmark [n=49,300] 8.87

 
Effectiveness of the labs in reinforcing the content presented in the modules
   
Average [n=159] 9.04

MTM Benchmark [n=49,052] 8.80

 
Effectiveness of the labs in reinforcing the knowledge/skills learned in the modules
   
Average [n=85] 9.36

MTM Benchmark [n=1,006,923] 9.02

 
Functionality of labs, demonstrations, multi-media and/or simulations (no erroneous, missing, or broken steps)
   
Average [n=160] 9.09

MTM Benchmark [n=48,339] 8.75

 
Hands on exercises helped me understand the content better.
   
Average [n=420] 9.52

MTM Benchmark [n=27,551] 9.19

 
Illustration of technical theory presented in material.
   
Average [n=2] 10.00

MTM Benchmark [n=1,829] 8.93

 
Language quality of the courseware (grammar, terminology, style)
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Report Card - Courseware    a summary of learning performance by survey question category and by survey question
 
Average [n=84] 9.48

MTM Benchmark [n=1,014,280] 9.22

 
Overall, how satisfied are you with the courseware?
   
Average [n=2] 9.44

MTM Benchmark [n=57,494] 8.97

 
Real world examples/scenarios
   
Average [n=2] 10.00

MTM Benchmark [n=9,528] 8.71

 
Relevance of the labs to real world job situations
   
Average [n=85] 9.29

MTM Benchmark [n=1,003,187] 9.01

 
Relevance of the labs to real world situations
   
Average [n=156] 8.90

MTM Benchmark [n=48,745] 8.73

 
Review questions
   
Average [n=2] 10.00

MTM Benchmark [n=9,511] 8.76

 
Review questions helped me understand the content better.
   
Average [n=406] 9.39

MTM Benchmark [n=53,374] 8.93

 
Technical accuracy of the training content (accurate use of terms and technical concept descriptions)
   
Average [n=158] 9.34

MTM Benchmark [n=48,938] 8.99

 
Technical depth of the training content
   
Average [n=662] 9.36
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Report Card - Courseware    a summary of learning performance by survey question category and by survey question
 
MTM Benchmark [n=1,127,262] 8.95

 
The material was organized logically.
   
Average [n=505] 9.44

MTM Benchmark [n=1,081,069] 9.07

 
The overall quality of the course materials was sufficient.
   
Average [n=915] 9.49

MTM Benchmark [n=160,998] 9.02

 
The participant materials (manual, presentation handouts, etc.) will be useful on the job.
   
Average [n=62] 9.47

MTM Benchmark [n=14,865] 9.09

 
The scope of the material was appropriate to my needs.
   
Average [n=922] 9.33

MTM Benchmark [n=165,561] 8.92

 
Time dedicated to activities such as discussions, practices, and labs (as opposed to lecture)
   
Average [n=85] 9.48

MTM Benchmark [n=1,012,694] 9.02

 

Report Card - Environment    a summary of learning performance by survey question category and by survey question
 
Environment
   
Average [n=1,172] 9.49

MTM Benchmark [n=1,253,350] 8.99

 
Customer service (registration, on-site assistance etc) was adequate.
   
Average [n=875] 9.61

MTM Benchmark [n=109,780] 9.22

 
Performance of the technology used in the classroom (hardware/software)
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Report Card - Environment    a summary of learning performance by survey question category and by survey question
 
Average [n=158] 9.32

MTM Benchmark [n=48,695] 8.71

 
Quality of the classroom environment
   
Average [n=156] 9.37

MTM Benchmark [n=48,708] 8.86

 
The hardware was setup and functioning appropriately.
   
Average [n=439] 9.50

MTM Benchmark [n=997,591] 9.01

 
The physical environment was conducive to learning.
   
Average [n=1,012] 9.43

MTM Benchmark [n=1,136,391] 8.91

 
The software was setup and functioning appropriately.
   
Average [n=559] 9.46

MTM Benchmark [n=111,350] 9.13

 

Report Card - Instructor    a summary of learning performance by survey question category and by survey question
 
Instructor
   
Average [n=1,177] 9.72

MTM Benchmark [n=1,377,713] 9.45

 
Availability during class
   
Average [n=361] 9.83

MTM Benchmark [n=77,148] 9.52

 
Effective in responding to questions/comments
   
Average [n=3] 10.00

MTM Benchmark [n=1,867] 9.25

 
Effective use of the virtual class environment
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Report Card - Instructor    a summary of learning performance by survey question category and by survey question
 
   
Average [n=2] 9.44

MTM Benchmark [n=1,865] 8.99

 
Industry Knowledge - Clear accurate explanation, Applicable real world examples
   
Average [n=3] 10.00

MTM Benchmark [n=1,166] 9.47

 
Instructor overall
   
Average [n=85] 9.66

MTM Benchmark [n=1,055,144] 9.46

 
Instructor’s ability to provide real world experiences and examples
   
Average [n=154] 9.57

MTM Benchmark [n=49,314] 9.31

 
Instructor’s knowledge of the subject matter
   
Average [n=155] 9.75

MTM Benchmark [n=49,793] 9.48

 
Instructor’s overall performance
   
Average [n=154] 9.63

MTM Benchmark [n=49,817] 9.41

 
Instructor’s presentation skills
   
Average [n=154] 9.53

MTM Benchmark [n=49,385] 9.37

 
Instructor’s response to questions
   
Average [n=155] 9.73

MTM Benchmark [n=49,771] 9.46

 
Managed session appropriately
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Report Card - Instructor    a summary of learning performance by survey question category and by survey question
 
Average [n=3] 10.00

MTM Benchmark [n=1,864] 9.08

 
Overall, how satisfied are you with the instructor?
   
Average [n=3] 10.00

MTM Benchmark [n=62,399] 9.38

 
Participants were encouraged to take part in class discussions.
   
Average [n=656] 9.77

MTM Benchmark [n=1,183,359] 9.52

 
Presentation skills
   
Average [n=3] 10.00

MTM Benchmark [n=62,000] 9.41

 
The instructor provided real-world experiences and examples.
   
Average [n=1,018] 9.61

MTM Benchmark [n=1,240,754] 9.34

 
The instructor was knowledgeable about the subject.
   
Average [n=1,018] 9.70

MTM Benchmark [n=1,255,471] 9.50

 
The instructor was prepared and organized for the class.
   
Average [n=934] 9.73

MTM Benchmark [n=199,978] 9.49

 
The instructor was responsive to participants' needs and questions.
   
Average [n=573] 9.78

MTM Benchmark [n=130,558] 9.55

 
The instructor's energy and enthusiasm kept the participants actively engaged.
   
Average [n=572] 9.78
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Report Card - Instructor    a summary of learning performance by survey question category and by survey question
 
MTM Benchmark [n=130,032] 9.41

 
The instructor''s presentation skills were adequate.
   
Average [n=1,016] 9.73

MTM Benchmark [n=1,249,205] 9.43

 

Report Card - Job Impact    a summary of learning performance by survey question category and by survey question
 
Job Impact
   
Average [n=632] 9.26

MTM Benchmark [n=203,841] 8.41

 
I will be able to apply the knowledge and skills learned in this class to my job
   
Average [n=304] 9.39

MTM Benchmark [n=57,976] 8.74

 
I will be able to apply the knowledge and skills learned in this class to my job.
   
Average [n=328] 9.14

MTM Benchmark [n=71,049] 8.50

 

Report Card - Learning Effectiveness    a summary of learning performance by survey question category and by

survey question
 
Learning Effectiveness
   
Average [n=966] 9.36

MTM Benchmark [n=1,287,870] 8.83

 
I have learned new knowledge/skills from this training.
   
Average [n=603] 9.32

MTM Benchmark [n=1,178,761] 8.82

 
I learned new knowledge and skills from this training.
   
Average [n=363] 9.43
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Report Card - Learning Effectiveness    a summary of learning performance by survey question category and by

survey question
 
MTM Benchmark [n=102,668] 9.02

 

Report Card - Overall Satisfaction    a summary of learning performance by survey question category and by survey

question
 
Overall Satisfaction
   
Average [n=572] 9.61

MTM Benchmark [n=196,181] 9.19

 
Everything considered, I was satisfied with this class.
   
Average [n=569] 9.61

MTM Benchmark [n=123,609] 9.20

 
New skills or knowledge learned
   
Average [n=3] 9.63

MTM Benchmark [n=1,857] 8.84

 
The training experience meeting your expectations
   
Average [n=3] 9.63

MTM Benchmark [n=1,856] 8.75

 
Your overall experience with New Horizons Computer Learning Centers (account executive, technical support, training etc)?
   
Average [n=3] 9.63

MTM Benchmark [n=1,801] 8.81

 

Report Card - Return on Investment    a summary of learning performance by survey question category and by survey
question
 
Return on Investment
   
Average [n=856] 9.35

MTM Benchmark [n=572,778] 8.63

 
This training was a worthwhile investment for my employer.
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Report Card - Return on Investment    a summary of learning performance by survey question category and by survey
question
 
Average [n=277] 9.44

MTM Benchmark [n=134,779] 8.55

 
This training was a worthwhile investment in my career development.
   
Average [n=855] 9.32

MTM Benchmark [n=571,780] 8.65

 

Report Card - Technical Support    a summary of learning performance by survey question category and by survey
question
 
Technical Support
   
Average [n=1] 9.63

MTM Benchmark [n=1,242] 9.07

 
Communication - Professional and considerate
   
Average [n=1] 10.00

MTM Benchmark [n=1,228] 9.16

 
Effectiveness - Knowledgeable, Provided appropriate solution
   
Average [n=1] 8.88

MTM Benchmark [n=1,213] 9.04

 
Responsiveness - Answered call in a timely manner
   
Average [n=1] 10.00

MTM Benchmark [n=1,224] 9.00

 

|6 |7 |8 |9 |10

|6 |7 |8 |9 |10

|6 |7 |8 |9 |10

|6 |7 |8 |9 |10

|6 |7 |8 |9 |10



- 12 / 12 -

ver. 001


