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Report Card     a summary of learning performance by survey question category and by survey question
 
All Question
   
Average [n=1,410] 9.50

MTM Benchmark [n=1,373,754] 9.07

 
Additional Questions
   
Average [n=1,305] 9.31

MTM Benchmark [n=1,272,204] 8.94

 
Courseware
   
Average [n=1,396] 9.34

MTM Benchmark [n=1,246,921] 9.01

 
Environment
   
Average [n=1,371] 9.50

MTM Benchmark [n=1,192,617] 8.95

 
Instructor
   
Average [n=1,408] 9.69

MTM Benchmark [n=1,306,392] 9.43

 
Job Impact
   
Average [n=979] 9.12

MTM Benchmark [n=1,099,107] 8.37

 
Learning Effectiveness
   
Average [n=1,071] 9.29

MTM Benchmark [n=1,199,417] 8.80

 
Mentor
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Report Card     a summary of learning performance by survey question category and by survey question
 
   
Average [n=16] 9.72

MTM Benchmark [n=592] 9.28

 
Overall Satisfaction
   
Average [n=1,391] 9.58

MTM Benchmark [n=1,298,734] 9.19

 
Return on Investment
   
Average [n=934] 9.33

MTM Benchmark [n=962,816] 8.58

 
Technical Support
   
Average [n=4] 9.49

MTM Benchmark [n=974] 8.96

 

Report Card - Additional Questions    a summary of learning performance by survey question category and by survey

question
 
Additional Questions
   
Average [n=1,305] 9.31

MTM Benchmark [n=1,272,204] 8.94

 
How well did this training meet your expectations?
   
Average [n=128] 9.12

MTM Benchmark [n=977,939] 8.87

 
My Account Executive/ Educational Consultant has serviced my account satisfactorily.
   
Average [n=731] 9.34

MTM Benchmark [n=586,288] 9.06

 

Report Card - Courseware    a summary of learning performance by survey question category and by survey question
 
Courseware
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Report Card - Courseware    a summary of learning performance by survey question category and by survey question
 
   
Average [n=1,396] 9.34

MTM Benchmark [n=1,246,921] 9.01

 
Clarity of the training content
   
Average [n=133] 9.19

MTM Benchmark [n=1,004,885] 9.06

 
Course topic sufficiently covered
   
Average [n=21] 9.36

MTM Benchmark [n=55,519] 9.13

 
Effectiveness of the labs in reinforcing the knowledge/skills learned in the modules
   
Average [n=132] 8.97

MTM Benchmark [n=987,265] 8.98

 
Effectiveness of the practices within each lesson to reinforce the knowledge and skills learned in the lesson
   
Average [n=132] 9.08

MTM Benchmark [n=308,217] 8.83

 
Hands on exercises helped me understand the content better.
   
Average [n=444] 9.49

MTM Benchmark [n=27,388] 9.19

 
Illustration of technical theory presented in material.
   
Average [n=21] 8.82

MTM Benchmark [n=1,581] 8.70

 
Language quality of the courseware (grammar, terminology, style)
   
Average [n=129] 9.32

MTM Benchmark [n=990,081] 9.19

 
Overall, how satisfied are you with the courseware?
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Report Card - Courseware    a summary of learning performance by survey question category and by survey question
 
Average [n=21] 9.09

MTM Benchmark [n=54,948] 8.97

 
Real world examples/scenarios
   
Average [n=21] 9.14

MTM Benchmark [n=7,819] 8.72

 
Relevance of the labs to real world job situations
   
Average [n=128] 8.86

MTM Benchmark [n=985,215] 8.96

 
Review questions
   
Average [n=21] 9.41

MTM Benchmark [n=7,765] 8.76

 
Review questions helped me understand the content better.
   
Average [n=431] 9.35

MTM Benchmark [n=45,764] 8.93

 
Technical depth of the training content
   
Average [n=584] 9.38

MTM Benchmark [n=1,045,973] 8.91

 
The material was organized logically.
   
Average [n=585] 9.41

MTM Benchmark [n=1,051,774] 9.04

 
The overall quality of the course materials was sufficient.
   
Average [n=1,221] 9.47

MTM Benchmark [n=165,509] 9.04

 
The participant materials (manual, presentation handouts, etc.) will be useful on the job.
   
Average [n=83] 9.58
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Report Card - Courseware    a summary of learning performance by survey question category and by survey question
 
MTM Benchmark [n=12,734] 9.14

 
The scope of the material was appropriate to my needs.
   
Average [n=1,237] 9.27

MTM Benchmark [n=169,841] 8.94

 
Time dedicated to activities such as discussions, practices, and labs (as opposed to lecture)
   
Average [n=133] 9.25

MTM Benchmark [n=992,232] 9.00

 

Report Card - Environment    a summary of learning performance by survey question category and by survey question
 
Environment
   
Average [n=1,371] 9.50

MTM Benchmark [n=1,192,617] 8.95

 
Customer service (registration, on-site assistance etc) was adequate.
   
Average [n=1,104] 9.64

MTM Benchmark [n=121,882] 9.24

 
The hardware was setup and functioning appropriately.
   
Average [n=500] 9.50

MTM Benchmark [n=976,641] 8.94

 
The physical environment was conducive to learning.
   
Average [n=1,369] 9.33

MTM Benchmark [n=1,130,534] 8.86

 
The software was setup and functioning appropriately.
   
Average [n=848] 9.57

MTM Benchmark [n=125,050] 9.14
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Report Card - Instructor    a summary of learning performance by survey question category and by survey question
 
Instructor
   
Average [n=1,408] 9.69

MTM Benchmark [n=1,306,392] 9.43

 
Availability during class
   
Average [n=367] 9.80

MTM Benchmark [n=57,850] 9.54

 
Effective in responding to questions/comments
   
Average [n=22] 9.54

MTM Benchmark [n=1,619] 9.12

 
Effective use of the virtual class environment
   
Average [n=20] 9.16

MTM Benchmark [n=1,615] 8.80

 
Industry Knowledge - Clear accurate explanation, Applicable real world examples
   
Average [n=21] 9.14

MTM Benchmark [n=735] 9.45

 
Instructor overall
   
Average [n=134] 9.72

MTM Benchmark [n=1,040,757] 9.44

 
Managed session appropriately
   
Average [n=22] 9.44

MTM Benchmark [n=1,613] 8.91

 
Overall, how satisfied are you with the instructor?
   
Average [n=22] 9.34

MTM Benchmark [n=57,621] 9.39

 
Participants were encouraged to take part in class discussions.
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Report Card - Instructor    a summary of learning performance by survey question category and by survey question
 
   
Average [n=1,010] 9.74

MTM Benchmark [n=1,183,077] 9.51

 
Presentation skills
   
Average [n=22] 8.98

MTM Benchmark [n=57,549] 9.42

 
The instructor provided real-world experiences and examples.
   
Average [n=1,332] 9.57

MTM Benchmark [n=1,225,699] 9.32

 
The instructor was knowledgeable about the subject.
   
Average [n=1,386] 9.69

MTM Benchmark [n=1,237,715] 9.49

 
The instructor was prepared and organized for the class.
   
Average [n=1,246] 9.71

MTM Benchmark [n=194,860] 9.48

 
The instructor was responsive to participants' needs and questions.
   
Average [n=874] 9.76

MTM Benchmark [n=143,283] 9.55

 
The instructor's energy and enthusiasm kept the participants actively engaged.
   
Average [n=873] 9.72

MTM Benchmark [n=141,435] 9.41

 
The instructor''s presentation skills were adequate.
   
Average [n=1,375] 9.70

MTM Benchmark [n=1,230,779] 9.41
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Report Card - Job Impact    a summary of learning performance by survey question category and by survey question
 
Job Impact
   
Average [n=979] 9.12

MTM Benchmark [n=1,099,107] 8.37

 
I will be able to apply the knowledge and skills learned in this class to my job
   
Average [n=356] 9.16

MTM Benchmark [n=44,735] 8.69

 
I will be able to apply the knowledge and skills learned in this class to my job.
   
Average [n=472] 9.10

MTM Benchmark [n=75,861] 8.48

 

Report Card - Learning Effectiveness    a summary of learning performance by survey question category and by

survey question
 
Learning Effectiveness
   
Average [n=1,071] 9.29

MTM Benchmark [n=1,199,417] 8.80

 
I have learned new knowledge/skills from this training.
   
Average [n=502] 9.29

MTM Benchmark [n=1,079,370] 8.78

 
I learned new knowledge and skills from this training.
   
Average [n=557] 9.29

MTM Benchmark [n=109,751] 9.03

 

Report Card - Mentor    a summary of learning performance by survey question category and by survey question
 
Mentor
   
Average [n=16] 9.72

MTM Benchmark [n=592] 9.28

 
Mentor's effectiveness in supporting your learning experience
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Report Card - Mentor    a summary of learning performance by survey question category and by survey question
 
   
Average [n=8] 9.72

MTM Benchmark [n=550] 9.28

 

Report Card - Overall Satisfaction    a summary of learning performance by survey question category and by survey

question
 
Overall Satisfaction
   
Average [n=1,391] 9.58

MTM Benchmark [n=1,298,734] 9.19

 
Everything considered, I was satisfied with this class.
   
Average [n=863] 9.62

MTM Benchmark [n=133,334] 9.21

 
New skills or knowledge learned
   
Average [n=22] 9.34

MTM Benchmark [n=1,592] 8.51

 
The training experience meeting your expectations
   
Average [n=22] 9.13

MTM Benchmark [n=1,594] 8.39

 
Your overall experience with New Horizons Computer Learning Centers (account executive, technical support, training etc)?
   
Average [n=22] 8.77

MTM Benchmark [n=1,503] 8.54

 

Report Card - Return on Investment    a summary of learning performance by survey question category and by survey
question
 
Return on Investment
   
Average [n=934] 9.33

MTM Benchmark [n=962,816] 8.58
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Report Card - Return on Investment    a summary of learning performance by survey question category and by survey
question
 
This training was a worthwhile investment for my employer.
   
Average [n=382] 9.38

MTM Benchmark [n=136,814] 8.55

 
This training was a worthwhile investment in my career development.
   
Average [n=926] 9.32

MTM Benchmark [n=500,329] 8.59

 

Report Card - Technical Support    a summary of learning performance by survey question category and by survey
question
 
Technical Support
   
Average [n=4] 9.49

MTM Benchmark [n=974] 8.96

 
Communication - Professional and considerate
   
Average [n=4] 9.44

MTM Benchmark [n=964] 9.07

 
Effectiveness - Knowledgeable, Provided appropriate solution
   
Average [n=4] 9.16

MTM Benchmark [n=958] 8.92

 
Responsiveness - Answered call in a timely manner
   
Average [n=3] 10.00

MTM Benchmark [n=961] 8.88
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Report Criteria

Reporting Date: Apr 1, 2008 to Jun 30, 2008
Benchmark: All New Horizons

ver. 001


